OFFICIAL GIVEAWAY TERMS & CONDITIONS

NO PURCHASE NECESSARY TO ENTER OR WIN. A PURCHASE WILL NOT INCREASE
THE CHANCES OF WINNING. VOID WHERE PROHIBITED BY LAW.

These Official Terms & Conditions (“Terms”) govern participation in the giveaway
promotion (the “Giveaway”). By entering the Giveaway, each participant (“Entrant”)
agrees to be bound by these Terms and all decisions made in connection with the
administration of the Giveaway.

1. SPONSOR AND ADMINISTRATOR

The Giveaway is administered in partnership with Acquolina (“Prize Administrator”).
Acquolina shall be solely responsible for:

¢ Random selection of the winner(s);

¢ Coordination and administration of the prize experience;

¢ Communication regarding scheduling and availability; and
¢ Fulfillment of the awarded prize.

All decisions made by Acquolina regarding eligibility, winner selection, scheduling,
fulfillment, and interpretation of these Terms shall be final and binding.

2. ELIGIBILITY
The Giveaway is open only to individuals who:

e Are atleast eighteen (18) years of age, or the age of majority in their jurisdiction of
residence, whichever is higher, at the time of entry;

e Submit avalid entry during the promotional period; and

e Are legally permitted to travel internationally if selected as a winner.

Employees, officers, directors, affiliates, agents, contractors, representatives, immediate
family members, and household members of the Giveaway organizer, Acquolina, and any
associated promotional partners may be excluded from participation where required by

law.

Participation constitutes full and unconditional acceptance of these Terms.

3. GIVEAWAY PERIOD



The Giveaway shall begin and end on the dates announced in the official promotional
materials (the “Giveaway Period”).

Entries submitted outside of the Giveaway Period may be deemed invalid and excluded at
the sole discretion of the Giveaway organizer and/or Acquolina.

4. WINNER SELECTION

Winner(s) will be selected randomly from all eligible entries received during the Giveaway
Period.

The random selection process will be conducted exclusively by Acquolina, which shall act
as the official party responsible for determining and confirming winners.

Potential winners may be required to:
¢ Confirm eligibility;
¢ Provide requested identification;
e Execute prize acceptance documentation; and/or
¢ Respond within a specified timeframe.
Failure to respond, provide requested information, comply with these Terms, or accept the

prize within the required period may result in disqualification and selection of an alternate
winner.

5. PRIZE DESCRIPTION

The prize consists solely of the experience, activity, service, reservation, or package
specifically described in the Giveaway announcement (the “Prize”).

No additional items, upgrades, travel arrangements, accommodations, cash equivalents,
reimbursements, or substitute benefits shall be implied unless expressly stated in writing.

Prize value may vary depending on scheduling, availability, seasonality, or other factors.
The Prize is:
¢ Non-transferable;

¢ Non-exchangeable;
e Notredeemable for cash; and



e Subjectto availability.

Acquolina reserves the right to substitute components of equal or greater value if
necessary due to circumstances beyond reasonable control.

6. TRAVEL, TRANSPORTATION, AND VENICE ARRANGEMENTS

The winner acknowledges and agrees that transportation to Venice, Italy is NOT
included as part of the Prize.

Winner(s) are solely and exclusively responsible for all costs, arrangements, and logistics
related to travel to and from Venice, including but not limited to:

e Airfare;

e Train or ferry transportation;

e Ground transportation;

¢ Hotel accommodations unless otherwise specified;
e Travelinsurance;

¢ Visarequirements;

e Passport documentation;

e Taxes and duties;

¢ Meals and incidental expenses;
e Personal spending; and

¢ Any other travel-related costs.

Neither Acquolina nor the Giveaway organizer shall reimburse, arrange, or assume
responsibility for transportation expenses under any circumstance.

Failure of the winner to secure transportation or arrive in Venice shall not create any
obligation for replacement dates, compensation, refunds, or substitute prizes.

7. SCHEDULING AND AVAILABILITY

Following confirmation of eligibility, Acquolina will provide the winner with proposed
calendar dates and availability windows for redemption of the Prize.

The winner may select from the dates offered by Acquolina, subject to availability and
operational limitations.

The winner acknowledges that:



¢ Requested dates are not guaranteed;

¢ Availability may change without notice;

e Blackout periods may apply;

e« Certain dates may be restricted due to holidays, events, capacity limits, or
operational considerations.

If the winner cannot attend any offered dates, Acquolina shall have no obligation to provide
alternative dates beyond those reasonably made available.

Failure to schedule within the designated redemption period may result in forfeiture of the
Prize.

8. PRIZE REDEMPTION CONDITIONS
The Prize must be redeemed within the timeframe communicated by Acquolina.
Unused portions of the Prize shall be forfeited and shall not be:

Refunded;

Converted to cash;

Reissued; or

Transferred to another individual.

No compensation shall be provided for missed reservations, delayed travel, personal
conflicts, illness, transportation issues, or inability to attend.

9. RELEASE OF LIABILITY
By participating, each Entrant releases and holds harmless:

e Acquolina;

e The Giveaway organizer;

¢ Promotional partners;

o Affiliates, subsidiaries, officers, directors, employees, contractors, representatives,
and agents;

from any and all claims, damages, liabilities, injuries, losses, expenses, costs, or causes of
action arising from:

e Participation in the Giveaway;



e Acceptance or use of the Prize;

e Travel associated with the Prize;

¢ Scheduling conflicts;

e Transportation disruptions;

¢ Force majeure events; or

¢ Anyincident occurring before, during, or after redemption.

Participation and travel are undertaken at the winner’s own risk.

10. FORCE MAJEURE

Neither Acquolina nor the Giveaway organizer shall be liable for cancellation, delay,
rescheduling, modification, or inability to fulfill the Prize due to events outside reasonable
control, including but not limited to:

o Weather conditions;

e« Natural disasters;

e Public health events;

e Governmentrestrictions;

e Traveldisruptions;

e Strikes;

e Venue closures;

e Transportation interruptions; or
e Acts of God.

In such circumstances, Acquolina may modify scheduling or substitute components at its
discretion.

11. DISQUALIFICATION
Entrants may be disqualified if they:

¢ Violate these Terms;

¢ Provide false information;

¢ Attempt to manipulate the entry process;
e Engage infraudulent conduct;

e Harass organizers or participants; or

e Failto meet eligibility requirements.



Acquolina reserves the right to invalidate entries deemed suspicious or inconsistent with
the spirit of the Giveaway.

12. PUBLICITY RIGHTS

Where legally permitted, acceptance of the Prize constitutes permission for Acquolina and
the Giveaway organizer to use the winner’s name, likeness, image, social media handle,
statements, photographs, and related content for promotional, marketing, publicity, and
advertising purposes without additional compensation.

13. GOVERNING LAW

These Terms shall be governed and interpreted in accordance with the applicable laws of
the jurisdiction designated by the Giveaway organizer, without regard to conflict of law
provisions.

Any disputes arising from the Giveaway shall be resolved exclusively through the
appropriate courts having jurisdiction.

14. ACCEPTANCE OF TERMS

By entering the Giveaway, each Entrant acknowledges that they have read, understood,
and agreed to these Official Terms & Conditions in their entirety and accept that:

Acquolinais solely responsible for random winner selection;

Acquolinais responsible for prize fulfillment and scheduling;

Acquolina will provide available calendar dates for redemption; and

All travel to Venice, Italy remains entirely the responsibility of the winner and is
not included in the Prize.

PoOd=

This Giveaway is in no way sponsored, endorsed, administered by, or associated with
Instagram, Meta, Facebook, or any affiliated platform. Participants release such
platforms from any responsibility related to the Giveaway.



